
FUEL HEAD OFFICE - Data Centre Features

www.gallagher.com

The facts about Gallagher Data Centre.

Why Invest in Data Centre 
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FUEL HEAD OFFICE - Business Benefits

World leading security architecture

SITE MANAGEMENT Data Centre Features

Dispensers no longer mysterious devices as  
users can easily see status

 y Your data in transition and in storage is safe

SITE MANAGEMENT Business Benefits

 y Either place a nozzle, product grade out of 
service or cone off the entire dispenser

 y No special equipment, apps or office space, just 
an internet connection

 y Authorised users can use their office PC, tablet or 
smart phone

 y Site/Dispenser KPI’s can be quantified 
 y Uptime and status is visible for all sites and dispensers

 y No dispenser control issues are hidden or missed
 y Detailed issue emails sent 24 hours a day

 y Lock Hose(s) rather than cone off the full dispenser
 y Issues/change logs are date/time stamped 
 y Less discovery on site for a targeted service task
 y Site wide status allows complete service planning

 y Data is only available to people you authorise 

 y Can split asset operations and evaluate by group

 y Site daily operational level, business values
 y Dispenser price change records
 y Site status view of pump events

Data Centre uses a secure logon to a web 
browser

Information automatically adjusts to screen 
size

Gallagher dispensers become visible to the 
owner from any location

Dispenser auto-sensing performance issues

Data Centre provides precise information with 
all issues

Fuel company authorises partners and users 
access
Database site groupings simplify network 
management
Dispenser totals recorded for the current day 
and yesterday

Reviewing the flow rate on all hoses on the site

Seeing the last 20 deliveries on any dispenser

Checking that the price change has occurred

 y Average flow rate visible to check customers are 
having a good experience

 y Removes reliability on staff memory for whether 
delivery taken and payment made

 y Easy check on customer delivery for time and values

 y Simple confirmation view that all prices are changed 
and correctD
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SERVICE PARTNER BENEFITS
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Why Invest in Data Centre 
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Customer questioning the typed preset amount. 

SITE MANAGEMENT - Data Centre Features

 y Customers argument resolved when they can be 
shown the preset typed

SITE MANAGEMENT - Business Benefits

SERVICE PARTNERS - Data Centre Features SITE PARTNERS - Business Benefits

Business sustainability with Data Centre.  y Using this tool to enhance contract performance and 
retention

 y Sustaining relationship through visual information 
available to all parties

Connected dispensers 
are key to improving your 

business efficiency

Checking the electronic totals on any  
dispenser/hose at the site

Seeing the current delivery totals for day

Easier management of service issues

Immediate information distribution

Building connection with Gallagher

Targeted information, focuses skill sets

 y Recording or checking any hose TOTEs is easy to 
view

 y Dispenser volume/dollar checks during or for the end 
of day totals

 y Tank totals report for calculated dispensed volumes 
in current day and yesterday

 y Less discovery and info links, helps offset the service 
industry skill-set shortage

 y Review dispenser state prior to visits allocate 
resources and parts for site tasks

 y Precise, timely data with alert email allows planning

 y Using remote access tools for remote evaluation and 
resolution

 y Closer operation through level 2 support with focused 
issue management

The facts about Gallagher Data Centre.
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