
The Australian market is currently going through some major changes 
which aff ect the sales, distribu  on and a  ermarket support of Gallagher 
Fuel Dispensing solu  ons.

The recent release of Gallagher’s Innova  ve Data Centre is a real game 
changer.  Since May 2017 all dispensers have the hardware required to 
enable the cloud solu  on to be implemented.  PULSE dispensers released 
before May 2017 can also be connected with a simple upgrade.  

This new technology has allowed a major change in the way our product 
is used and serviced.

Our customers can now manage any sites individual service and support 
via the Data Centre.  

Data Centre has allowed us to review our current distribu  on model as 
we now have the ability to widen our real-  me technical support for our 
products.  We can now provide comprehensive support solu  ons for all 
market segments, from small independents through to the major fuel 
retailers.   

As a conclusion, Gallagher have decided to move away from a Master 
Agent arrangement and will be ac  vely working with our exis  ng network 
to increase our presence across Australia.   

Our commitment to support our na  onwide Sales and Support Providers 
will remain unchanged.  The decision to broaden our network recognises 
our desire to develop business into regional Australia using local service 
agents.  

Gallagher are very proud of their Fuel Dispensing Solu  ons, many of 
which are unique to the local market.  We feel our new distribu  on 
model is the most effi  cient way to get the product into the market and 
provide the highest level of support available to our customers.

Gallagher will retain a direct supply to its major customers who will now 
have the benefi t of being able to buy Gallagher product through both 
Na  onwide, State and Regional Sales and Service partners.

These changes and new opportuni  es are with immediate eff ect.

If you have any ques  ons regarding these changes, please do not hesitate 
to contact me.

Kind Regards

Derek Hjelm
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How does Data Centre 
work?
Data Centre makes 
visible via any internet 
enabled device, real-  me 
opera  onal informa  on 
from any dispenser.

How can we use it?
The cri  cal informa  on  
Data Centre provides can be 
used to improve the overall 
management of any fuelling 
sta  on.

Why get it?
Because service and 
maintenance costs are 
signifi cant to a business, 
reducing this cost will 
immediately improve the 
overall bo  om line.

How will it benefi t my 
service provider?
The ability to diagnose off  site 
with facts and data greatly 
improves effi  ciency and 
be  er u  lises individual skill 
sets.

Do your homework and 
get started!
Data Centre will challenge 
the status quo by reducing 
overall maintenance costs 
with a planned and pro-ac  ve 
approach to the exis  ng 
service model.
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Expert advice regarding Data Centre
Our Australian team, Derek Hjelm and Daryl 
Osborne have over 60 years combined experience 
in the industry.  Feel free to contact either directly 
regarding smart ways to incorporate Data Centre 
into your business.  

Daryl and Derek look over the new Five Product Dispenser.  

Daryl Osborne  MOB +61 412 861 229 
Technical Account Manager  Australia

Derek Hjelm  MOB +61 424 164 814 
Business Development Manager  Australia


