
What did Techical Support have to Report?

Who has the oldest? 
This inquiry got 
us thinking about 
who might have the 
oldest Gallagher/PEC  
dispensers still in use. 
Please, contact us if you 
know of any older units, 
we would love to hear 
from you.

Recently we received a request from a Site to replace their 20 year old Gallagher 
dispensers.  Certainly, this is not uncommon for us, but in this instance it inspired us to 
further explain exactly why our dispensers last so long.  
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Core Element Unique Construction Feature Benefit
Hardware Chassis/frame made from 

heavy gauged galvanised steel, 
powder coated aluminium 
panels

Robust, will last through the 
harsh weather extremes of our 
region with 5 year corrosion 
warranty on panels

Metering Our partners Tatsuno provide 
arguably the most accurate 
metering used with Gallagher 
control software

Consistent, reliable, accurate 
dispensing, exceeds NMI, 
often no need to adjust.  Low 
maintenance, 3yr accuracy 
warranty

Electronics All electronics designed and 
manufactured in New Zealand 
with stringent quality processes

Robust, loaded with features, 
the electronic design allows 
for integration of future 
technologies.  Parts available  
quickly and easily 

Support A depth of knowledge from 
Gallagher local based support 
technicians and  Service 
Partners with decades of 
product/industry experience

Quick resolution times on Site, 
ability to monitor remotely and 
provide diagnostic data often 
resulting in no call-out required

For the most simple explanation, “Gallagher use 
the best available component assemblies for 
each core element”, and here’s how it works.
We know that a fuel dispenser consists of 4 core 
elements; the hardware, metering, electronics, 
and support.  Then let’s learn what Gallagher do 
in the build of their dispensers that differ from 
everyone else.  
The following table describes characteristics of 
our dispenser care and construction unique to  
the Gallagher range.

Convenience & Impulse Expo 2019 - Australia | 14 August - 15 August
International Convention Centre, Sydney, Australia come see us at Stand 17/18

Save the Date - Upcoming Shows and Events

 APFI (Asia Pacific Fuel Industry) Forum 2019 | 17 September - 18 September
Convention Centre, Melbourne, Australia come see us at Stand 22

Convenience & Impulse Expo 2019 - New Zealand | 18 September - 19 September
The Cloud, Auckland, New Zealand come see us at Stand 7

Scott Ellery | BDM New Zealand | MOB +64 21 792 934 | E: scott.ellery@gallagher.com
Derek Hjelm | BDM Australia | MOB +61 424 164 814 | E: derek.hjelm@gallagher.com 

For more information regarding Gallagher PULSE Dispensers

Built to Last
This long term strategy has 
provided consistent quality 
year on year, decade after 
decade.  We  regularly 
speak to people still using 
equipment we supplied 
well over 20 years ago. 

Invest Long Term
It has always been 
the focus to deliver 
superior value that 
keeps going long after 
the initial investment.
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