
Our Service Agent Network is Expanding

Changes to the Sales Order Management (SOM) Team

The One Stop Shop

Our Authorised Service Provider network continues to grow as the demand for our 
product increases.  This is positive for our customers.  An expanding network means 
more trained feet on the ground and more people with access to spares.

Out the door goes Gallaghers first 10 
hose dispenser with LPG, the most 
versatile dispenser yet. The “LU” 
dispenser offers a huge range of  
products from a single fuelling point.

This new PULSE dispenser is yet another 
great example of Gallaghers ability to 
fully customise models.

The ability to preset any product 
including LPG and DEF is another great  
feature available in the PULSE Range.

After 10 fun years in the SOM team, Tammi 
Weitenberg has resigned her position and 
been replaced by Jarrod McPhail.  
Although we are sad to see her go, Jarrod 
brings experience and knowledge in 
logistics and dispenser manufacturing.  
Being the only male in a team of 6, by 
default he has already been given credit for 
bravery. 
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Gallagher do provide comprehensive interactive training to all our service providers on 
a regular basis; or tailored training on request.  

Sydney at The Ryde-Eastwood Leagues Club | 9 September  2019
Brisbane at The Construction Training Centre | 10 September 2019

On line training videos, are also available to our support agents by logging into our 
support website.  Also availabe here are technical bulletins, manuals, brochures 
and a product catalogue.

Jarrod McPhail (middle) surrounded by the SOM team
 

Our training covers all aspects of installation, servicing and commissioning of our 
dispensers, including vapour recovery.  This year, we will also demonstrate the new 
features of software version 1.20.  We believe even the most experience service provider 
will learn valuable tricks and techniques from this training.
We encourage all that can, to attend.  All you have to do is turn up, we will provide 
everything else.  Even lunch is on us!  We only ask that you pre-book for catering 
purposes.

Scott Ellery | BDM New Zealand | MOB +64 21 792 934 | E: scott.ellery@gallagher.com
Derek Hjelm | BDM Australia | MOB +61 424 164 814 | E: derek.hjelm@gallagher.com 

For more information regarding Gallagher PULSE Dispensers

Renewable hydrogen 
The development of a low 
emissions future using 
renewable hydrogen  
continues in the pacific 
region. Gallagher support 
this progress and are 
members of “Hydrogen” 
New Zealand, and “Hydrogen 
mobility Australia.  For more 
information check out: 
www.nzhydrogen.org 
www.hydrogenmobilityaustralia.
com.au/members

The awe(SOM) team!
The highly efficient and 
experienced SOM team 
pride themselves on 
product knowledge and 
timely responses.

Simultaneous delivery
The ability to deliver 
DEF and diesel at the 
same time is also a 
feature included in the 
Gallagher PULSE range.
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