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Welcome to the December newsletter 

 

Headlines: 

• Christmas is in focus – orders and support over the holiday period 

• Our MD Richard Coxon reflects and looks on to a great horizon 

• Gallagher managing the global disruption 

• Is fuel blending a smart solution you could use? 

• Your dispenser units as IOT devices? 
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The Christmas shutdown period  

 

The Gallagher Fuel Systems Marton office and its manufacturing facilities will close 
from midday NZDT on the 23rd of December and reopen at 8.00 am Monday the 11th of 
January 2021.  

Melissa and her dedicated sales team of Teresa, Penny, Kirsty and Sophia wish you all 
a safe and happy Christmas break and thank you for your continued support.  If you 
require any Pumps or Dispensers for January or February, please place your orders as 
soon as possible. 

Our Technical Support Helpdesk will be providing limited support on business days 
throughout the shutdown period.  

Please leave a message and a Tech will aim to respond the same day. Support 
capabilities may be limited as we will not have access to some services during the 
period. 

 

Reflections and the horizon 
A year of contrasts, I think that says it all. 

A positive reflection on the year almost 
behind us, is we have become more 
focussed on our wellbeing.   We have 
learnt what is important, that is our people, 
both personally and professionally.   The 
impacts of the year will live with us all for 
many years ahead, I hope we can continue 
to reflect heavily on what has been, the 
difficulties that many of us have faced, and 
how together we have made the most of 
the situation. 



   
 

   
 

It is also very important to remember that while the situation in NZ and Australia 
is reasonably well contained, globally Covid-19 is raging in many countries, out 
of control.   Our thoughts are with those in a more difficult situation than we 
currently face.  

I am very proud of how our team has reacted and supported a solution and 
customer lead recovery.   We look forward to the year ahead continuing the 
strengthening of our business.   Our redefinition of Fuel Systems has enabled 
an especially pleasing empowerment and drive that has seen the company 
recover in a better than expected timeframe and in a manner that shows great 
heart. 

 

I do wish you and your families a safe and enjoyable break over the Christmas 
period, and trust you all get an opportunity to unwind a little before 2021 is upon 
us. 

 

 

Supply Chain Disruptions 
Our manufacturing team continues to ramp up in a positive South Pacific business 
environment with new and existing contract customers. This NZ positivity does not 
reflect the external conditions that manufacturers continue to face in the challenging 
global component parts supply market and their transport/freight to NZ shores. 

 

 

Our purchase and logistics team are seasoned players, always looking ahead of 
forecasted stock levels but the game has changed and now supply channels and the 
volumes are patchy. This does vary with part types, its application across platforms 
and the parts manufacture location depending on their country’s internal status and 
their own raw material supply lines. 



   
 

   
 

 

These supply chain disruptions support why customers should buy local from 
Gallagher rather than from a global supplier.  We are seeing big problems with all parts 
moving between countries, but we seem to be managing that very successfully. We put 
a lot of energy into this area, so that we are still able to provide production and spare 
parts for our equipment within the expected timeframes. 

 

 

PULSE – Blending Solution 
The blended fuel option for Gallagher Fuel Dispensers involves the creation of a mid-
range petrol grade (octane) at the Dispenser Unit.  This solution uses low and high 
octane fuel stocks on site to create a nominal mid octane fuel offering for customers. 

The approved Dispenser Unit for the blending operation is an 8 hose PULSE CX8R. 
On either side, hoses dispense low, mid and high octane petrols while the fourth hose 
dispenses diesel.  

There are multiple fuel sites in NZ using such units. However, the option to blend fuel is 
not currently available in Australia due to the fuel sulphur levels in the base grades 
affecting the blended grade.  There has been discussion on changing sulphur levels, 
but a blending option remains unavailable. 

For customer’s there is no visible or operational differences.  

    

Can you see the difference in these CX dispensers?   

No, but one has four underground tank systems and the other only has three. 

https://fuelsystems.gallagher.com/media/2657/fuel-dispenser-solution-blending.pdf
https://fuelsystems.gallagher.com/media/2657/fuel-dispenser-solution-blending.pdf


   
 

   
 

The impact on the site with this approach is to remove the need for an extra petrol tank 
space, reduce site fuel supplies by one less fuel stock and all the other additional cost 
reductions in the underground infrastructure (piping, venting, submersible, mains 
cabling, leak detection). This reduces costs for installation, testing/integrity verification 
and ongoing site service costs. 

For more information click on the dispenser picture to go to our blending document 
and/or call the Sales team at Gallagher Fuel Systems. 

 

 

Product Update: Data Centre in action 
 
For this newsletter the Data Centre brief is about Diagnostics 
 
The Data Centre solution brings very clear visibility of the entire IOT fuelling network. 
There are automated email alerts for system errors, price consistency, flow rate 
exceptions and service menu access … They give precise information on any issue 
and with links, show resolution methods, start date/time and resolution date/time. 
 
The Diagnostic page tab for each dispenser unit is seen within each Unit page view: 

 

The ‘Dispenser Modules’ tab covers the key hardware within the dispenser head and 
the green status indicator shows that these boards are connected and talking. This can 
be a key diagnostic for issue management.  

https://fuelsystems.gallagher.com/products-and-solutions/data-centre


   
 

   
 

Software updates to the dispenser unit are automated and with proper process, can be 
applied remotely – as shown in the webpage picture – updates are available for the 
Stack controller and User Interface. 

This remote process, like the Dispenser Unit remote reset is available under the CC 
menu on the left. There are strong controls in place preventing action until the 
dispenser unit (for both sides) is in an idle state. The reset takes about 40 seconds and 
then the dispenser is ready to go. 

The dispenser’s configuration file is easily managed on the top left menu, a single click 
gets the config file into a service person’s, download folder. A similar action for the 
daily system logs is available on the second page tab ‘Dispenser Logs’ where you can 
instantly download, one or many of the log files. 

These are just a few of the powerful tools Data Centre provides. When these are used 
in conjunction with the real and specific information from the live status and flow 
reports we can see a clear picture of the actual situation on site.  

This allows us to assess the situation and provides guidance on remedial actions. 
Additionally, the whole of site trends allow for planning multiple tasks during a single 
site visit or better still it provides the ability to carry out a remote reset to get a 
Dispenser Unit back into operation.  

If you have any questions or want more information, click on the webpage ‘Diagnostics’ 
picture above or call/email one of our BDM Team. 

 

Scott Ellery                                                 Derek Hjelm   
MOB +64 21 792 934                                 MOB +61 424 164 814  
scott.ellery@gallagher.com                        derek.hjelm@gallagher.com 
Business Development Manager                     Business Development Manager 
New Zealand                                                    Australia  
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